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Funding 
 

For assistance to fill out ACSD and/or SSAH forms you can contact your 
social worker, Surrey Place Centre Service Coordinator or Care 
Coordinator through the Local Health Integration Network (LHIN).  
 

Assistance for Children with Severe Disabilities (ACSD)  

• income based, see front of application that outlines eligibility criteria. 

• this program provides funding to cover some of the extra costs of 
caring for a child with special needs 

Information and how to apply: 
http://www.children.gov.on.ca/htdocs/English/specialneeds/disabilities.aspx 

Video showing how to complete the application: 
https://www.youtube.com/watch?v=AkQaazoLB_M 

 

Special Services at Home (SSAH) 

• not based on income 

• this program provides funding for families with a child with special 
needs, to pay for services that will help give them a break from their 
daily care and/or for the personal development of their child 

Information and how to apply: 
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.
aspx 

Video showing how to complete the application 
https://www.youtube.com/watch?v=YET44lCWyk8&list=PLBQql9KvutSpeCl
am0ONpT_46-TZyCciB&index=1 

 
Disability Tax Credit (DTC) 
 

• DTC is a tax credit for parents of a child with special needs 

• a medical doctor or nurse practitioner can complete the full form 
 
Application:  
https://www.canada.ca/en/revenue-agency/services/forms-
publications/forms/t2201.html 

http://www.children.gov.on.ca/htdocs/English/specialneeds/disabilities.aspx
https://www.youtube.com/watch?v=AkQaazoLB_M
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx
http://www.children.gov.on.ca/htdocs/English/specialneeds/specialservices.aspx
https://www.youtube.com/watch?v=YET44lCWyk8&list=PLBQql9KvutSpeClam0ONpT_46-TZyCciB&index=1
https://www.youtube.com/watch?v=YET44lCWyk8&list=PLBQql9KvutSpeClam0ONpT_46-TZyCciB&index=1
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2201.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2201.html
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Registered Disability Savings Plan (RDSP) 
 

• RDSP is a matched savings plan for people with special needs, the 
amount matched is dependent on income. 

• To apply, locate and contact a participating financial organization on 
the Government of Canada website. 
 

Government of Canada Website: 
https://www.canada.ca/en/employment-social-
development/programs/disability/savings/rdsp.html#financial 
 

Easter Seals Discount Card 

The Access 2 Card is for people of all ages and types of permanent 
disabilities, who require the assistance of a support person.  It gives 
discounts at hundreds of participating entertainment, cultural and recreation 
venues across Canada.  https://access2card.ca/ 

 

Easter Seals Incontinence Supplies Grant (Diaper) Program 

The Diaper Grant is for children ages 3 to 18 years who have a physical or 
developmental disability that requires them to wear a diaper past the age of 
3 years.  It is an annual grant, made in two payments, provided to families 
to offset some of the cost for diapers and certain supplies for incontinence. 

Easter Seals website: 
https://services.easterseals.org/incontinence-supplies-grant/ 

 
 Equipment 

 
If you have insurance coverage through your workplace, it may cover some 
of these costs through extended health benefits.  If you collect Ontario 
Works, you can discuss funding options with your worker.  
 
Easter Seals 
 

• assists families with the cost of equipment needed for children with a 
physical disability. 

https://www.canada.ca/en/employment-social-development/programs/disability/savings/rdsp.html#financial
https://www.canada.ca/en/employment-social-development/programs/disability/savings/rdsp.html#financial
https://access2card.ca/
https://services.easterseals.org/incontinence-supplies-grant/
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• you must first register with Easter Seals by filling out the application 
and have your child’s Occupational Therapist or Physiotherapist 
complete a section of the form. 

• once your child is approved and registered you can apply for funding 
for equipment. 

 
Application and Information: 
https://services.easterseals.org/equipment-funding/register-your-child/ 
 
Application: 
https://services.easterseals.org/wp-content/uploads/2020/01/Equipment-
Funding-Program-Guidelines-and-Application-2020v2.pdf 
 
Ceridian Cares 
 

• income based 

• provides a grant to families that require support and need financial 
assistance 

• grants can include the following needs: clothing/footwear, food/basic 
household needs, medical needs, personal development and 
recreation 

 
Criteria: 
https://www.ceridiancares.ca/evaluation 
 
Application: 
https://www.ceridiancares.ca/application 
 
Labatt Better Together 
 

• income based 

• funding for support services or for basic essentials, which can 
include: clothing/footwear, food/household needs, medical 
equipment, physiotherapy, respite  

 
Criteria and Application: 
https://www.labattbettertogether.ca/apply-for-help 
 
 

https://services.easterseals.org/equipment-funding/register-your-child/
https://services.easterseals.org/wp-content/uploads/2020/01/Equipment-Funding-Program-Guidelines-and-Application-2020v2.pdf
https://services.easterseals.org/wp-content/uploads/2020/01/Equipment-Funding-Program-Guidelines-and-Application-2020v2.pdf
https://www.ceridiancares.ca/evaluation
https://www.ceridiancares.ca/application
https://www.labattbettertogether.ca/apply-for-help
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Jennifer Ashleigh Children’s Charity 
 

• income based 

• funding provided due to extraordinary costs encountered as a result 
of the child’s special needs 

• what is funded: respite care, therapies, household costs, medical 
treatment, hospital treatment costs, assistive devices and equipment 

 
Application and information: 
https://jenash.org/get-help/ 
 
 
Assistive Devices Program (ADP) 
 

• funding through the Government of Ontario to assist people with 
physical disabilities to pay for equipment and supplies, such as 
hearing aids, feeding supplies, orthotics and wheelchairs 

• must have a valid Ontario health card 
 
Information and how to apply: 
https://www.ontario.ca/page/assistive-devices-program#Hearing%20nc 
 
 

Second Hand Equipment 
 

Zach’s List:  
Used equipment for sale by parents of children with special needs can be 
found on Facebook by searching “ZachList Pediatric Equipment 
Exchange”. 
 
For the Needy Not the Greedy  
Used medical equipment and assistive devices. 
https://fortheneedy-notthegreedy.com/ 
 

 

 

 

https://jenash.org/get-help/
https://www.ontario.ca/page/assistive-devices-program#Hearing%20nc
https://fortheneedy-notthegreedy.com/
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Transportation 
 

Ontario Works 
If you are receiving Ontario Works (OW), contact your OW worker to 
discuss “transportation allowance”. 

 

Toronto Transit Commission (TTC) and Toronto Public Library 
PRESTO cards are being provided to people who do not yet have one or 
may face challenges in purchasing one. Starting October 5, 2020, PRESTO 
cards will be available at select Toronto Public Library branches.  Visit the 
website to identify participating branches: 
https://www.torontopubliclibrary.ca/services/presto.jsp 

 

TTC Travel Support Person Card 
A support person accompanying a child/adult with a disability is not 
required to pay a fare when travelling on the TTC.  Applications are 
available online and must be printed and submitted via mail or in person at 
Bathurst Station.   

http://www.ttc.ca/Fares_and_passes/Other_Passes/Support_Person_Card/
Application/index.jsp 

Please note: The TTC has announced a new location for their Photo ID 
Centre.  Families are required to go here to get photos taken for their TTC 
Support Person Card application.  The location for Photo ID Centre is now 
Bathurst Station, hours are available on TTC website. 

 

Fair Pass Discount Program 
This program is a City of Toronto initiative to make transit more affordable 
for low-income families.  Apply through the website:  
http://www.toronto.ca/transitdiscount 

 

WheelTrans 
WheelTrans is available for families of children with a special need or 
disability.  You can now complete the Wheel-Trans Eligibility form online, 
by mail at  WTeligibility@ttc.ca or by calling 416-393-4111.  
 

https://www.torontopubliclibrary.ca/services/presto.jsp
http://www.ttc.ca/Fares_and_passes/Other_Passes/Support_Person_Card/Application/index.jsp
http://www.ttc.ca/Fares_and_passes/Other_Passes/Support_Person_Card/Application/index.jsp
http://www.toronto.ca/transitdiscount
mailto:WTeligibility@ttc.ca
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Accessible Parking Permit 

To apply for an accessible parking permit, there are 2 parts to the 
application form:  

• Part A – to be completed by the applicant 

• Part B – to be completed by your health care practitioner 

You can obtain an application form by downloading the PDF version from 
the website or by visiting any Service Ontario center. 
https://www.ontario.ca/page/get-accessible-parking-permit 
 

Furniture 
 
Furniture Bank 
Furniture bank supports families and individuals experiencing furniture 
poverty, including women and children leaving shelters, people 
transitioning from homelessness, and new-comers to Canada. 
https://www.furniturebank.org 
 
The JRCC Furniture Depot 
The JRCC Furniture Depot (FD) is a non-profit program through the JRCC 
that aims to give free furniture to families and individuals in need. 
https://www.jrccfurnituredepot.org 
 

Diapers 
 
Diaper Bank 
The Diaper Bank website helps you to find organizations and agencies that 
they work with to supply diapers to families in need.  Once you have 
identified an agency that is providing service to your family, call them to 
request support for diapers. 
http://www.thediaperbank.ca/tdb/Partners.html 
 
Diapers-n-Kidswear is a retailer for buying diapers in bulk in a variety of 
sizes, from infant to adult.  Visit the website: https//diapers-n-
kidswear.com/ 
 
 
 

https://www.ontario.ca/page/get-accessible-parking-permit
https://www.furniturebank.org/
https://www.jrccfurnituredepot.org/
http://www.thediaperbank.ca/tdb/Partners.html
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Find a Social Worker 
 
Hospital 
If your child is a patient at any hospital or rehabilitation centre, (i.e. Holland 
Bloorview Kids Rehab, SickKids, etc.), request a social worker through the 
clinic, therapist or physician. 
 
Local Health Integration Network (LHIN) 
If LHIN is involved with your family, the Care Coordinator can support you 
with basic funding forms and referrals.  They can also refer to a Social 
Worker for consultative service (not ongoing).   
 
Surrey Place Centre Coordinated Service Planning will help navigate 
funding and resources.  They provide service for children and families as 
needed, until children are 18 years of age.  To refer call 1-833-575-5473 to 
register your child and request Coordinated Services.  
https://www.surreyplace.ca/programs-services/developmental-
disabilities/about-coordinated-service-planning-csp/ 
 
Community Health Centres  
Community Health Centres often have a social worker on site.  Find a 
social worker in your region on their website below. 
https://www.torontocentralhealthline.ca/listServices.aspx?id=10652 
http://www.health.gov.on.ca/en/common/system/services/chc/ 
 
 

Find a Pediatrician or Family Doctor: 
 
Find a Pediatrician or Family Doctor through Ontario.ca: 
https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner or call 
1-800-445-1822. 
 
For families who do not have Interim Federal Health or health card: 
Visit to a Community Health Centre in your area, find the locations on 
website the website below: 
https://www.torontocentralhealthline.ca/listServices.aspx?id=10652 
 
 
 
 

https://www.surreyplace.ca/programs-services/developmental-disabilities/about-coordinated-service-planning-csp/
https://www.surreyplace.ca/programs-services/developmental-disabilities/about-coordinated-service-planning-csp/
https://www.torontocentralhealthline.ca/listServices.aspx?id=10652
http://www.health.gov.on.ca/en/common/system/services/chc/
https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner
https://www.torontocentralhealthline.ca/listServices.aspx?id=10652
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Canadian Centre for Refugee and Immigrant Healthcare  
This centre has a Patient Outreach Program (POP) run by volunteer 
Pediatricians and residents from Hospital for Sick Children that provides 
health care:  https://www.healthequity.ca/ 
 
 

Crisis Intervention: 
 
Ementalhealth.ca details crisis organizations including Kids Help Phone, 
Assaulted Women’s Helpline, Distress Centre, Addiction and Suicide: 
https://www.ementalhealth.ca/Toronto/Crisis-Lines-including-Telephone-
Online-and-Chat/index.php?m=heading&ID=21 
 
 

Supports for Families New to Canada 
 

Newcomer Centre 
http://www.welcomecentre.ca/ 
 
FCJ Refugee Centre 
https://www.fcjrefugeecentre.org/ 
 
Help for Newcomers 
https://toronto.cmha.ca/help-for-newcomers/ 
 
Canadian Centre For Refugee and Immigrant Healthcare has a Patient 
Outreach Program (POP).  It is operated by volunteer Pediatricians and 
residents from Hospital For Sick Children.  They also have a volunteer 
program that provides families with health care, social work and 
counselling. 
https://www.healthequity.ca/ 
 
COSTI 
http://www.costi.org/programs/locations.php 
 
Access Alliance 
https://accessalliance.ca/ 
 
 

https://www.healthequity.ca/
https://www.ementalhealth.ca/Toronto/Crisis-Lines-including-Telephone-Online-and-Chat/index.php?m=heading&ID=21
https://www.ementalhealth.ca/Toronto/Crisis-Lines-including-Telephone-Online-and-Chat/index.php?m=heading&ID=21
http://www.welcomecentre.ca/
https://www.fcjrefugeecentre.org/
https://toronto.cmha.ca/help-for-newcomers/
https://www.healthequity.ca/
http://www.costi.org/programs/locations.php
https://accessalliance.ca/
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Physiotherapy and Occupational Therapy  
 

For families with Interim Federal Health:  
Register at Medavie Blue Cross.  There is a list of therapists in Toronto 
who accept Interim Federal Health.  Find one close to where you live or 
that will come to your home. 
https://www.canada.ca/en/immigration-refugees-
citizenship/services/refugees/help-within-canada/health-
care/professionals.html 
 
For children who do not have Interim Federal Health or a Health Card: 
Contact Access Alliance https://accessalliance.ca/programs-
services/primary-health-care-services/physiotherapy/ 
 
 

Specialized Preschool 
 

Centennial Infant and Child Centre 
 

• located in Toronto (Yonge/St. Clair) 

• City of Toronto subsidy available 

• ages 18 months- 4 years of age 

• enriched programming for children with extra support needs and for 
those who are typically developing 

• multi-disciplinary team includes Resource Educators, OT, PT, SLP 

• volunteer program, offers 1:1 ratio in classroom 

• open from September to June, offering a morning or afternoon 
program for 2 ½ hours 

Information: https://www.cicc.ca/programs/preschool/ 
 
 
Holland Bloorview Nursery Schools 
 

• City of Toronto subsidy available 

• enriched programming for children with extra support needs and for 
those who are typically developing 

• open from September to June, operates for 2 ½ hours for a morning 
or afternoon program 

• multi-disciplinary team includes Resource Educators, OT, PT, SLP 

• two different locations: 

https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/professionals.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/professionals.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/refugees/help-within-canada/health-care/professionals.html
https://accessalliance.ca/programs-services/primary-health-care-services/physiotherapy/
https://accessalliance.ca/programs-services/primary-health-care-services/physiotherapy/
https://www.cicc.ca/programs/preschool/
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• Scarborough site (Warden/Lawrence area) for ages 2 ½-5 years old 

• Play and Learn site (Bathurst/Eglinton area) for ages 18 months–5 
years old 

Information: https://www.hollandbloorview.ca/services/programs-
services/early-learning-and-development-nursery-schools 
 
Silvercreek Preschool 
 

• located in Etobicoke (Islington/Eglinton Avenue West area) 

• City of Toronto subsidy available 

• enriched programming for children with extra support needs and for 
those who are typically developing 

• multi-disciplinary team includes Resource Educators, OT, PT, SLP 

• open from September to June, offering a morning or afternoon 
program 

• ages 18 months–4 years old 
Information: https://silvercreekpreschool.ca/ 
 
 
Yes I Can 
 

• offering various programs for ages 18 months -10 years old 

• City of Toronto subsidy available 

• program offers specialized programming for children with social and 
communication delays and Autism Spectrum Disorder (ASD) 

• preschool program occurs in the morning or afternoon 

• located in Toronto (Yonge/York Mills area) 
Information: https://yesicannurseryschool.com/about-us/ 
 
 
Kayla’s Children Centre 
 

• located in Thornhill 

• private subsidies available in York Region 

• offering a preschool program ages 18 months - 4 years of age and 
school age programs 

• multi-disciplinary team includes Resource Educators, OT, PT, SLP 

• summer camps, respite, recreational programs and therapy clinics 
Information: https://kaylaschildrencentre.org/ 

https://www.hollandbloorview.ca/services/programs-services/early-learning-and-development-nursery-schools
https://www.hollandbloorview.ca/services/programs-services/early-learning-and-development-nursery-schools
https://silvercreekpreschool.ca/
https://yesicannurseryschool.com/about-us/
https://kaylaschildrencentre.org/
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EarlyON 

 

EarlyON Child and Family Centres offer free programs to 

parents/caregivers and their children from birth to 6 years of age. 

 

Qualified professionals can help families and caregivers find support, get 

advice, make personal connections and access a network of resources. 

 

For more information visit: https://www.toronto.ca/community-

people/children-parenting/children-programs-activities/child-family-

programs-and-groups/child-family-programs/ 

 

Please note: EarlyON’s are currently closed due to Covid-19 and are 

offering services online.  To find a program visit: 

https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-

others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-

home/covid-19-earlyon-child-and-family-centres-activities/ 

 

Child Care Subsidy in City of Toronto 

 

Please note, you can apply for subsidy online or call 416-338-8888 to 

speak with a subsidy worker to apply.  Interpreters are available. 

 

What is child care subsidy? 

• A child care subsidy assists families with the cost of child care for 

their children ages 0-12.  

• Subsidy is available for both licensed home and group child care 

centres.  

What are the Eligibility Criteria? 

• You must live in the city of Toronto “M” postal code 

• Parents typically are working or going to school, but if you have a 

child with special needs this criteria may not apply.   

https://www.toronto.ca/community-people/children-parenting/children-programs-activities/child-family-programs-and-groups/child-family-programs/
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/child-family-programs-and-groups/child-family-programs/
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/child-family-programs-and-groups/child-family-programs/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-home/covid-19-earlyon-child-and-family-centres-activities/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-home/covid-19-earlyon-child-and-family-centres-activities/
https://www.toronto.ca/home/covid-19/covid-19-protect-yourself-others/covid-19-reduce-virus-spread/covid-19-stay-play-learn-at-home/covid-19-earlyon-child-and-family-centres-activities/


Centennial Infant and Child Centre Resource Guide  www.cicc.ca 

13 
 

• If your child has special needs and you are not working or going to 

school, you will need to show documentation such as a diagnostic 

report or letter from a doctor.  

How Do I Apply? 

• Toronto Children’s services has created a step-by-step online 

application.  

• This online application can be found on the City of Toronto Website: 

Help with the Cost of Licensed Child Care – City of Toronto 

• If you do not have access to internet you can call 416-388-8888  

• You will need the following pieces of information: 

o Your most recent Canada Revenue Agency Notice of 

Assessment (NOA) 

o Ontario Disability Support Program (ODSP) statement (if 

applicable) 

o If you receive Ontario Works, contact your case worker to apply 

for child care subsidy.   

o You will need the names of the child care programs you are 

interested in. To look for centres near you: 

https://www.toronto.ca/community-people/children-

parenting/children-programs-activities/licensed-child-care/ 

o Once you have a list, call each centre and speak with the 

manager or home child care provider to make sure their centre 

meets your family’s needs.  

o If the subsidy website is not allowing you to enter Specialized 

Preschools as a centre selection, call the phone number listed 

on the website to speak to a worker who can add this for you. 

 

My Child Care Account for Subsidy 

 

Once you have applied for subsidy you need to create a My Child Care 

Account.  This is an account you will upload all the documents you require 

to be approved for child care subsidy.   

https://www.toronto.ca/community-people/employment-social-support/child-

family-support/child-care-support/ 

 

https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/licensed-child-care/
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/licensed-child-care/
https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/
https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/
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These are the documents required to upload to your My Child Care 

Account once it is set up. 

https://www.toronto.ca/community-people/employment-social-support/child-

family-support/child-care-support/child-care-fee-subsidy-eligibility-meeting-

documents/ 

 

Watch this video on how to create your My Child Care Account: 

https://www.youtube.com/watch?v=br_utl0H0Nw 

 

Resource Consultant 

A Resource Consultant (RC) is trained to work with children who need 

extra support in child care.  To access the RC, speak to the supervisor of 

the child care to request a referral to the Resource Consultant. 

Each licensed child care has an assigned RC who works with several child 

cares. 

The RC will observe your child in the classroom, and provide the following 

support: 

• Make sure the teachers understand your child’s unique needs. 

• Meet with you and your child’s new teachers to discuss your goals and 
any concerns you have. 

• Offer suggestions for activities or adaptations that will help with your 
child’s development and participation. 

• Coordinate with other professionals working with your child, Speech and 
Language Pathologist, an Occupational Therapist etc. to ensure 
consistency. 

• Offer extra training for teachers if needed. 
 

You can find the name and contact information of the RC connected to your 

child’s daycare on the Toronto Children’s Services website: 

https://www.toronto.ca/community-people/children-parenting/children-

programs-activities/licensed-child-care/ 

 

 

 

https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/child-care-fee-subsidy-eligibility-meeting-documents/
https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/child-care-fee-subsidy-eligibility-meeting-documents/
https://www.toronto.ca/community-people/employment-social-support/child-family-support/child-care-support/child-care-fee-subsidy-eligibility-meeting-documents/
https://www.youtube.com/watch?v=br_utl0H0Nw
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/licensed-child-care/
https://www.toronto.ca/community-people/children-parenting/children-programs-activities/licensed-child-care/
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For all other needs and services not listed, please visit the Toronto 

Children’s Services Resource List below: 

https://www.toronto.ca/wp-content/uploads/2020/12/8dce-

TCS_earlyon_covid_resource.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

https://www.toronto.ca/wp-content/uploads/2020/12/8dce-TCS_earlyon_covid_resource.pdf
https://www.toronto.ca/wp-content/uploads/2020/12/8dce-TCS_earlyon_covid_resource.pdf

